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Summary: Ingram Micro's latest 4Q2024 earnings call confirms the
company's focus on higher-margin businesses like cloud, digital solutions,
and AI-powered automation. And while it continues to offer ITAD services,
we are not likely to see an aggressive push in ITAD. Despite acquiring
CloudBlue a few years ago, ITAD is no longer a major focus, aligning with
the company's 2022 divestiture of its lifecycle services unit.

Here are some of the Key Takeaways from Ingram Micro's 4th
quarter:

The company managed to growth revenue 2.5% YoY in Q4, total FY revenue flat at
$48B.
Gross margin declined to 7.18%, impacted by business mix and competition,
resulting in profitability pressure.
The company's areas of focus are Cloud, AI automation, and digital transformation.
It is using its Xvantage platform as the driving force.
It did mention weakness in India due to pricing competition, U.S. public sector
downturn, and SMB demand decline.

While ITAD wasn't explicitly mentioned in the earnings call, Ingram Micro still retains select
ITAD-related services for data destruction, warranty returns, and compliance. For now, it is
likely that the company may be adopting a wait-and-see approach and assessing how the
ITAD sector develops. But it is keenly aware of the major PC refresh cycle that's taking
place and how data centers are fueling the ITAD industry. While I do not rule out an Ingram
Micro full resumption of activity in ITAD, for the time being, do not expect a major push
there.

2361 Walnut Court, Pembroke Pines, FL 33026 | 754.229.0095 | inquiries@Compliance-Standards.com | Page 1/3



Compliance Standards
Research and Advisory at https://C100.in

  This analysis is reserved for clients subscribing to the Pulse

Service.

  Already a subscriber? Log in here.

  Subscribe to Pulse

  Book a 90-Minute Analyst Presentation 

Subscribe to Compliance Standards' Sector Pulse Research

To subscribe or request an in-person meeting, please contact us:

Phone: 754.229.0095

WhatsApp: 508.981.6937

Email: inquiries@Compliance-Standards.com

Our Offices:
Our main office is located in Boston, Massachusetts.
We maintain a remote mailing processing service in Florida. Please send all correspondence to:

Compliance Standards LLC
2361 Walnut Court
Pembroke Pines, FL 33026

Visit Subscription Page

2361 Walnut Court, Pembroke Pines, FL 33026 | 754.229.0095 | inquiries@Compliance-Standards.com | Page 2/3

https://compliancestandards.com/category/pulse/
https://www.compliancestandards.com/access/signup/iMAoIaccq
mailto:inquiries@Compliance-Standards.com
https://compliancestandards.com/category/pulse/


Compliance Standards
Research and Advisory at https://C100.in

Disclaimer & Copyright Notice:
Compliance Standards LLC does not guarantee the accuracy, adequacy, or completeness of any information herein and is not
responsible for any errors or omissions or for the results obtained from the use of this information. This report is provided for
informational purposes only and does not constitute legal or financial advice. The content of this document is the property of
Compliance Standards LLC and is protected by copyright laws. This document may not be distributed, reproduced, or shared
freely without the express written permission of Compliance Standards LLC. Unauthorized distribution is strictly prohibited.

Powered by TCPDF (www.tcpdf.org)

2361 Walnut Court, Pembroke Pines, FL 33026 | 754.229.0095 | inquiries@Compliance-Standards.com | Page 3/3

http://www.tcpdf.org

