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Chicago Public Schools (CPS) wanted more than a recycling price quotation. Its October
procurement for IT asset disposition (ITAD) services required a service-level agreement, a
management plan, software documentation and compliance with NIST SP 800-88 Rev. 2 for
data sanitization. For ITAD CEOs pursuing large public-sector accounts, the requirements
illustrate how customers evaluate companies capable of delivering an ongoing technology
lifecycle service.
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